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Newest Team Member                 

Brooke Lewis—Pharmacy Technician 

We are honored to have Brooke as a part of our Pharmacy 
Technician team here at  PCA. Brooke and husband        
Jonathan live in Deatsville, Alabama with their adorable 
puppy, Jerry . In her spare time she enjoys working out at 
the gym and going to the lake or beach with her friends 
and family. We look forward to many more years and     
truly feel you are an asset to our company. 
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LTC Facilities 

Accessing 

COVID-19     

Vaccination 

Ensuring Access to COVID-19 Vaccine in Long-Term 
Care Facilities 

 

 

Long-term care facilities (LTCFs) provide a range of services, 
including medical and personal care, to adults who are unable 
to live independently. These types of facilities include, but are 
not limited to, skilled nursing facilities, nursing homes,         
assisted living facilities, and other congregate living settings 
where most people receiving care/supervision are older than 
65 years of age. The communal nature of LTCFs and the      
population served (generally older adults often with             
underlying medical conditions) puts facility residents at       
increased risk of SARS-CoV-2 infection and severe illness from 
COVID-19. 

The Pharmacy Partnership for Long-Term Care (LTC)            

Program is facilitating on-site vaccination of residents and 

staff at more than 65,000 enrolled LTCFs. Pharmacy partners           

participating in the program are conducting three on-site  

vaccination clinics for every enrolled facility. Most clinics     

provided by this program will likely be completed by the end 

of March 2021. As the Pharmacy Partnership for LTC program 

comes to an end, it is important to ensure LTCFs have          

continued access to COVID-19 vaccine for new or                   

unvaccinated residents and staff. 

https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
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Inside Story 
Headline 

Upcoming Events 

 ANHA 

 ALAA 

 Leading Age 

 ANHA Winter      

Webinars  occurs   

every  Wednesday 

from 1:30-2:30 p.m. 

and runs through 

March 10.  

  

 

Wednesday, March 3rd: 

Health Pro Heritage:                

Redesigning Tomorrow          

Together, a Focus on the “Next 

Normal” 

Wednesday, March 10th: 

Burr Forman: COVID 19,        

Litigation, Regulation and     

enforcement, The Challenges 

to Come 

Upcoming Calendar of Events  

 

Term 

 

February: 
Brigitte Roberts– 13th 

March: 
Angela Zuschlag—1st 

Lauren Harrell—9th 

Sandi Fiorillo—20th 

March: 
Joe Greenfield—30th 

Dane Yarbrough—30th 

April: 
 Angie Smith –1st 

Terrisha Standberry—3rd      

 April: 
Brittany Alexander—8th 

Kellie Wall—8th 

Kendra Knight—14th 

Matti Lewis– 14th 

Kim Graham—18th 

Theresa Smith—26th 

Birthday Blessings 
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PCA was 

featured in 

the March 

Senior 

Smart   

Publication 

               

My name is Lauren Harrell I am the, Director of Sales and 
Marketing for Pharmacy Care Associates. I am also a licensed 
Assisted Living Administrator with extensive long-term care 
and home care experience. 
It feels as if the COVID Crisis has been going on for a decade, 

even though it has only been a little over one year.  We serve 

many elderly communities across  Alabama.   

Recently I have had several people asking for some ideas to 

help individuals manage their medications better, especially 

those who currently stay at home sheltering in place. In my work for a specialty       

pharmacy, we continually adapt to better serve our clients. We have developed ways 

to assist our customers with their meds to ensure that they take them timely and    

accurately. Even more importantly, ways to make sure they remember taking them in 

the first place.   

In my experience, remembering to take (and when to take), prescribed medications is a 

challenge for anyone. When you add in the multiple prescriptions, age-related memory 

issues, and the normal daily interruptions to ones’ schedule, remembering to take 

medications at the time the doctor prescribed can be a problem. Even though it is a 

common problem it can lead to serious reactions if not accurately managed.   

There are some steps you or a caregiver can take to help alleviate this concern. First, I 

recommend asking your local pharmacists if they have any type of compliance         

packaging program for your medications.   

In a nutshell, this packaging system is used to assist someone in knowing which drug to 

take and what time.  It may be in the form of a clear plastic strip with date and times 

printed on each bubble or it might be a card with punch-out bubbles. Additionally, the 

packaging allows you to be able to see when you took your medications.  There might 

be a small fee associated, but I promise it will be well worth the expense by assuring 

you are taking your medications as prescribed.   

If your pharmacy does not have this capability, I suggest doing what we do in assisted 

living communities and that is the use of a paper Medication Administration Record 

(MAR) along with your medication bottles/packages.  This can easily be done allowing 

you a list of your current medications with blocks denoting days of the week that you 

can “check off’ to reflect that you took your medications.  For this program to work you 

must fill in your current daily medications and make sure you check off the box RIGHT 

AFTER you take or use your medications.  You can find a number of these forms on the 

internet (free) by searching for “Medication Administration Record”.   

Make sure to document all medications, even those that are not in pill form to make 

sure this system works to benefit you.  Additionally, keep up with your supply to assure 

you leave plenty of time for the pharmacy to refill your medications.  I recommend 

keeping at least a weekly supply before notifying your pharmacy for refills.   

Of course, inquire if your pharmacy has a refill reminder program (many will text or 

email you at no cost) to assist you with this.  I am an advocate for refill reminders. 

Most of the time the pharmacy will notify your prescriber if you have used your last 

refill so not to disrupt your refill process. 

Our pharmacy I work for has spent a lot of time and effort developing systems for our 

community residents with compliance in taking their medications.  This system is called 

ReMinderxMed and is a multiple dose system with time sequenced perforated      

pouches, for ease and accountability in taking your medications.  The ReMinderxMed 

program along with a paper MAR allows 100% accuracy, if used correctly.  

Lastly, make sure you have a great relationship or communicate with your  Pharmacist.  

Not only do they assist in filling of your medications, but they can be a considerable 

resource in navigating through your prescription insurance coverage.  I have seen many 

situations where the Pharmacist has been able to intervene with   insurance companies 

and save money.  If applicable, they can assist you with copay/deductible management 

as well. 

I do not think we will ever go back to the way it was, prior to COVID, but we are all 

strong and have great abilities to adapt to future changes.  We must keep an open 

mind and effectively communicate with our families and health care providers to help 

get through this.  
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Senior Living Guide 
SeniorSmart magazine is a monthly benefit of membership. Timely information you need to learn more 
about entering retirement as well as getting the most out of it. (Read a sample of our current issue on this 
website.) Timely articles explore issues that are important to us. In clear but compelling language,            
SeniorSmart Magazine reports news, changes, and important advances in senior health, benefits, and       
lifestyle.  

Many people are unsure what to expect in retirement. Over the last few decades, retirement has changed 
drastically. There are now more choices to explore not just regarding how you will live in retirement and 
where but what are the benefits owed to you from your history of work. 

It can be a challenge to educate yourself about all the different options. Also, individuals looking to retire 
or those in retirement need to be on top of changes and opportunities and their families need to learn 
more so they can help make the process smooth and enjoyable. 

Perhaps the most important aspect of SeniorSmart Magazine is our mission to offer readers the best         
information about how to determine and achieve the lifestyle they desire in retirement. Not only do we 
offer relevant articles covering financial and retirement planning but also recreation activities like travel, 
golf, and health and wellness. 

Making the transition to retirement can cause some anxiety. Individuals frequently find they have more 

time than they did before and how to fill that time. SeniorSmart Magazine gives new retirees and those 

already in retirement with a fresh understanding of what retirement can offer and how to stay active and 

engaged.  

Senior Living Resources 
SeniorSmart Magazine publishes articles by subject experts who provide insight into senior health, finance, 

Medicare, and lifestyle. Our team of researchers, experts, advisors, and writers explores how senior living 

options are changing. We examine local and regional communities and facilities to show what they have to 

offer and how they are meeting the needs and desires of residents. You and your family can learn about 

and get a sense of what independent living communities have to offer as well as how they differ from    

continuing care retirement communities (CCRC) and assisted living. Plus, we explore what to expect from 

and when to consider memory care facilities or hospice care, offering unique but sensitive articles. 

Become a Member Today 
Members get access to free valuable tools: 

 Medicare Supplement Guide                 Medicare Sign-Up Guide 
 Social  Security Sign-Up Guide               Retirement finance  

 Elder law guidance                                   Senior living communities information 

For those looking for a more personalized approach, membership in SeniorSmart also includes access to our concierge 
services. Concierge services provide you and your family customized guidance and advice as you approach or look to 
change course in retirement.  Retirement is your time. So it’s important to know what you want out of your lifestyle in 
retirement and how to achieve it. So reach out to us today at 833.303.0983 to learn more about how we can help you. 

 

https://www.seniorsmart.com/seniorsmart-membership/
https://www.seniorsmart.com/current-issue/
https://www.seniorsmart.com/current-issue/
https://www.seniorsmart.com/senior-living-resources/medicare-social-security-security/
https://www.seniorsmart.com/senior-living-resources/medicare-social-security-security/medicare-supplement-guide/
https://www.seniorsmart.com/senior-living-resources/medicare-social-security-security/medicare-signup-guide/
https://www.seniorsmart.com/senior-living-resources/medicare-social-security-security/social-security-signup-guide/
https://www.seniorsmart.com/senior-living-resources/retirement-finance/
https://www.seniorsmart.com/senior-living-resources/elder-law/
https://www.seniorsmart.com/senior-living-resources/senior-living-options/
https://www.seniorsmart.com/seniorsmart-membership/subscribe/
https://www.seniorsmart.com/contact-us/
tel:8333030983
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Karleigh England has been with our 

Huntsville/Athens location since opening in 2013 

as  a Pharmacy Technician.  She is always eager to 

help  when an extra hand is needed. Karleigh is 

married to Noah and they have 4 beautiful 

children: Harper, Aubrey, Vivian and Charleston. 

Her positive attitude is inspiring and has a great 

working relationship with all those around her. 

We feel blessed to have her on our team. 

ATHENS 

Sandi Fiorillo has worked for PCA   as a 

Pharmacy Technician/Data Entry since 2006. 

One of the main qualities about Sandi that we 

admire, is her willingness to  go over and beyond  

for  everyone and everything.  Sandi has been 

married for thirteen years to Scott. They have a 

beautiful daughter, Bryleigh (4) and adorable 

son, Braydon  (9) . She is such a dedicated 

worker and a terrific team player within our PCA 

Family . 

MONTGOMERY 

EMPLOYEE SPOTLIGHT  

MONTGOMERY — ATHENS 
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Bundles of Joy 
 

  

Madison Leigh 

Alexander 
was born on              

October 14th, 2021     

to the proud parents 

of                                  

Brittany  and 

Justin Alexander  

Weighing 7lbs 3 oz  

and 20.25 inches long. 

We know Big Sister 

Jordan is overjoyed 

with excitement.  

Congratulations!! 
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Congratulations  

To 

Susan Chambless, LPN 

On her retirement after 48 years of service  

At Sunset Manor  

 Sunset Manor is establishing the 

Susan Franks Chambless Scholarship 

To help assist those actively pursuing a career in long-term care 
as a CNA or Nurse.  

We wish you well on your new ventures!! 

SUNSET MANOR NEWS 
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Valentine Activities Across the Communities 
 

 

 

Pictured : (L to R) 1. Terrace Lakes Assisted Living 

Valentine King and Queen  2. Southland Nursing Home 

Valentine Drive Thru 3. Hatley Healthcare Valentine Court 

Member 4. Terrace Lake Resident and Staff 5. Auburn 

Alpha Eta Rho Fraternity makes cards for residents at 

Arbor Springs 6. Aliceville Manor Valentine King and 

Queen 
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New and Refreshed Website 

We are excited to announce that our newly 
refreshed website is now live. Our goal is to 
create a user-friendly browsing experience 

for our valued customers and business     
partners. We hope you enjoy the impactful 
changes to our PCA site visit the link below. 

www.pharmacycareassociates.com 

http://www.pharmacycareassociates.com/?fbclid=IwAR3p9nZMy5OSZUAk0Uh4sAQ5c8mEkfDM0G4U4vW4Caemi-qHG-k3nabjtm0
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